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MISSION STATEMENT 
Servol is an organization of weak, frail, ordinary, imperfect yet hope filled and committed people seeking 
to help weak, frail, ordinary, imperfect, hope-drained people become agents of attitudinal and social 
change in a journey which leads to total human development. 
It does so through respectful intervention in the lives of others and seeks to empower  individuals and 
communities to develop as role models for the nation.  Building Communities 
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Since this period required sweeping  
changes from the organization  
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on-going economic recession  

in the country. 
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                                 “CHANGES FROM WITHIN” 

From  
the Editor    
 

 

Servol has not been spared 

some of the well-document-

ed /expected fallouts from the 

country’s ongoing economic 

recession.  

Over the last term, three of 

the most telling effects have 

been: 

 Seventy-five staff no 

longer with the organiza-

tion. 

 All remaining staff under-

going a salary-cut. 

 The  merging of some 

programmes and life-

centres. 

These and other changes have 

brought-on an understandable 

degree of unease and anxiety 

among all associated with this 

indigenous mole-cricket. The 

issue is explored in more 

depth by Servol’s Executive 

Director in this issue. 

Down, but definitely not out; 

bruised and battered, but ever

-hopeful,  

 

Servol battles on! 

(2) 

T he unfolding of the period September to 

December 2016 will always be etched in the 

minds of the management and staff of Servol.  

With the realization that our budget was cut and 
that given the economic situation there was only 
the possibility of partial reinstatement (which 
was eventually promised by the Minister of   
Finance), we set about re-aligning ourselves to 
the economic recession facing the country. Once 
ignored, it would have been detrimental to the 
organization. No matter what we were trying to 
accomplish we could not have done it without 
shared thinking and good leadership. 
We carefully measured the outcomes ensuring 
every step taken was lined up to achieve a larger 
goal and to create a strategic plan, to help the 
Executive Committee team make the best decisions. So in December 2016, the 
SERVOL family had to slowly embrace a detailed restructuring at all levels: 
 
 Seventy-five staff  left via VESP or retrenchment. 
 Reduction in benefits to Senior Staff and a 5% cut in salaries across the 

board.  
 Merging of some centres and programmes. 
 Offering some persons different posts. 
 
It was an extremely painful time for all of us; it was obvious that we needed to 
take steps to re-create the work environment. High on the agenda were the   
following: 
 
 Thanking all those who remained for their faithfulness. 
 Fostering open communication with all staff and updating them on the 

many changes and how necessary it was to have all on board. 
 Revisiting the Servol Mission and Vision, while reaffirming our     

commitment to the organization. 
 Focusing on positive action as we continue to propel forward with the 

highest expectations, even with the challenges ahead. 
 
To quote our Chairman, Sr. Ruth Montrichard. “We hope at the end of the day 
we will have a more efficient and productive organization, as we continue to 
serve this nation of Trinidad and Tobago, the region and by extension, the  
world.” 
 
The support of the Directors of Servol, from friends of the organization, con-
cerned citizens, members of the business community and the simple gesture of 
one hundred dollars anonymously placed in our mail box on a monthly    basis, 
continues to be that light that we see at the end of the tunnel, which will guide 
us to a place of continued hope and sustainability. 
This organization has always been known for its resilience. We have weathered 
many storms by recognizing the impact of our actions. As we move forward 
confidently, we as an organization clearly understand the timing for our opera-
tional shift and we have boldly defined it as “CHANGES FROM WITHIN”. 
  

                       Allison Haynes Basalo (Executive Director Servol)  

Allison Haynes Basalo 

(Executive Director Servol)  
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“Non-violence begins with ME” . 

Why Meditation? 

M editation is a universal practice advo-
cated by all the major religions acknowledging 
the Divine Presence in the world and in the 
heart of every human being. In the Christian 
tradition rediscovered by Fr. John Main, a 
Benedictine Monk and a priest, meditation 
brings us into a way of Silence, Stillness and 
Simplicity and allows us to connect with our 
own Centre where the Divine Presence dwells. 
In our world of many distractions, constant 
busyness, violence, materialism and destruc-
tion of the environment, meditation provides 
that “space” for each human being to come to 
a sense of themselves, of peace and calm and the awareness of the Divine Presence, present in every human 
heart. 
Young people especially have benefitted from meditation, which gives them that ability to be still and cen-
tred, to cope with their many issues in a peaceful way and relieves much of the stress associated with adoles-
cence. It also helps them to be more focused, to deal with anger and boredom and builds their self-esteem.  
meditation has been introduced in many schools in the Caribbean with positive results and so it was a step 
that Servol decided to take to help the staff and especially the young people of the organization. The Direc-

tors and Executive of Servol have given their full sup-
port. 
Since 2014, the Executive and Senior staff of Servol 
have been meeting for a meditation session every 
Wednesday. Those who attend are from various faiths 
but the beauty of the practice is that we can each medi-
tate from our own religious orientation- Hindu, Chris-
tian, Muslim, Buddhist – and all sit together in silence 
and stillness as members of the same human family. 
And the same is true for our young people who have 
been introduced to meditation. Meditation has been 
introduced as well to the Coordinators of all Servol’s 
centres so that they could experience what was being 
introduced to students. Many of them have taken the 
practice to their own families. Many report that medi-
tation helps to bring a sense of calmness and peace and 
an ability to cope with problems and stress.  

Meditation also brings a sense of joy and kindness to our centres and creates an atmosphere of acceptance 
and peace. The programme is on-going with further workshops planned for Instructors at all levels and the 
eventual introduction of meditation as an integral part of Servol’s educational programme. So that at the be-
ginning of each school day there will be a period of meditation, setting the day in a sense of calm and peace 
and helping students to a sense of awareness. 
It is interesting to note that a recent document produced by UNESCO “Education 2030” states that …“by 
2030 ensure that all learners acquire the knowledge and skills needed to promote sustainable development, 
including among others, through education for sustainable development and sustainable lifestyles, human 
rights, gender equality, promotion of a culture of peace and non –violence.” What better way to start but by 
the practice of meditation. 
So we have begun the journey and hope that those who leave Servol will do so with a sense of their own 
goodness, their ability to make a difference, to enhance family life and protect the environment and through 
meditation become people who live with a sense of peace, of self-control, joy and love and the awareness that 

in our very violent and angry society: “Non-violence begins with ME” 
 
                                                                                                                                            Sr. Ruth Montrichard (Chairman, Servol)  

Servol Trainees  

Servol Trainees  
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Commissioning of the Fr. Gerry Pantin Pavilion,     

St. Mary’s College Grounds 

F r. Gerry Pantin, unbeknown to many, has left an indelible print on his 
Alma Mater, St. Mary’s College, in the arena of sport. To the nation 

he is well known as the founder of that wonderful movement, SERVOL, 
for which he was awarded the nation’s highest honour, the Trinity Cross, as 
it was at that time. But today we remember, alas much too belatedly, his 
great contribution to St. Mary’s in the field of sport. 
In 1960 Fr. Gerry was appointed games master soon after assuming his 
teaching post at St. Mary’s a year earlier. He had returned to his Alma Ma-
ter with great expectations placed on his shoulders, for during his student 
years he excelled at everything to which he directed his energies.  

Quite extraordinarily, in 1947, he scored two of the goals in the replay of the  
Intercol final vs. QRC which CIC won 3-1, for the fifth successive year! Those 
were golden years, far removed from the memories of many, and unknown to 
most in these times. 
As games master Fr. Gerry set about expanding and improving the college’s 
sports facilities in St. James. The two focal points of the improvement were 
firstly, the providing of necessary playing space for the senior students who for 
more than 30 years had to make use of the Queen’s Park Savannah, and second-
ly, the old pavilion was in need of extreme repairs, repairs which would have 
cost a considerable sum of money. In stepped Fr. Gerry with his advice: “Why 
not spend some more money, build a new pavilion in a different location, and by 
levelling the area formerly occupied by the old structure, provide our senior boys with a full- size playing 
field within the enclosure St. James?” And so it was! That brilliant mind was furiously ticking! 
Work began on the pavilion in October 1963 and on Sunday 26th January 1964 at 9:00 a.m. the new pavilion 
was blessed and officially opened. At that same time “Project Turf Wicket” had also been completed, thanks 
to the services of Edgar “Man” Borde who had a short time before produced the first turf wicket at the 
Queen’s Park Oval. 
But visionary that he was, Fr. Gerry looked even farther into the future and commissioned the building of a 25
-metre pool a year later. On Thursday 30th September 1965 the new pool was blessed and immediately be-
came a veritable centre of swimming and water-polo in Trinidad. 
In less than six years then, Fr. Gerry Pantin had amazingly managed to revolutionize sports at St. Mary’s. 
Hence our purpose today of happily commissioning the pavilion in his name, to be forever a reminder of his 
memorable contribution to St. Mary’s College and the nation of Trinidad and Tobago, in the service of sport. 
We salute our outstanding alumnus, Fr. Gerry Pantin! 

                          Roberto Ramirez (President of Past Students' Union) 

(4) 

SERVOL TRAINEES ATTEND CASE STUDY 

O n an invitation from the ROOTS Foundation via Mr. 
Mtima Solwazi, former Servol employee, twenty (20) train-
ees from the North/East Zone have been attending a Case 
Study Series at the Young Adults Library, NALIS which 
started on Thursday 2nd February 2017 and continues for a 
period of fifteen (15) weeks, one session per week. 
This study, facilitated by Dr. Adam Baird (UK), Dr. Dylan 
Kerrigan and Dr. Matthew Bishop (T&T), is about Under-

standing Violence at the Intersection between Transnational Organized Crime (TOC), Community and Mas-
culinities in the Port of Spain area. 
Some of the topics being discussed are: Understanding Changes in Community Violence and Linkages to 
TOC’s in Recent History, Understanding Sexual Gender-based Violence, Masculinities and Violence, Spoken 
Word, Art and Music. These interactive workshops are being thoroughly enjoyed by our trainees and they are 
given the opportunity of exposure in the area of art, music and the spoken word. 
                                                                                                                                 Helen-Ann  Mc David (Public Relations, Servol) 

(from Left) Dr. Dylan Kerrigan, University of the West Indies. 
Natko Geres, Promundo, USA. Mrs. Hazel Hazzard-Samuda, 
Director Public Library Division Mtima Solwazi, ROOTS 
Foundation. Nadine Myers, University College London.  
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Servol Trainees and  Staff hosted at  

Scotiabank Insights 2017 

 

Scotiabank Insights was launched in March 2016.  It is a forum for entre-

preneurs to share their ideas and experiences  with potential entrepreneurs 

as themselves, as well as the general public.   

In its fourth installment, Scotiabank Insights hosted Servol trainees and in-

structors at the Teaching and Learning Complex (UWI), St. Augustine on 

February 20th 2017. Also representing Servol were the Deputy Executive Di-

rector personnel from Public Relations, Marketing, Research and Administra-

tion. The feature speaker, Professor Andrew Ramroop, a Trinidad-born, Brit-

ish citizen, spoke of his struggles, respective journeys from start-up to present

-day operations. He shared his persistence to achieve his dream to become the 

best Savile Row Artist Tailor there is and resulting from this he was able to 

purchase the elite tailoring establishment in Britain, Maurice Sedwell Ltd.  

Professor Ramroop also shared that a proposal was forwarded to the Government to set up a fashion industry 

in Trinidad and he is awaiting a response. He said he 

has developed his own programme to sell Trinidad 

and Tobago as the region’s centre for fashion.  

The trainees enjoyed the session and participated in the 

question and answer section, with two trainees giving 

their testimonials of how the Servol ADP changed their 

lives, with one trainee opting to render a song. 

Special thanks must be extended to Ms. Charmaine 

Croll-Singh, past Servol employee, who made Servol’s 

attendance at this forum possible.  

We were all entertained by Rodell Cumberbatch 

(Ro’dey) who was the MC for this event.  

 

Servol Thanks You ...  

Scotiabank Foundation for the much needed  
monetary donation!  

              Karen Warner Phillips (Research Officer Servol) 
(5) 

Tamara Cross (Left) and Voshawn Loobie  (Right) from  

Servol Beetham Life Centre 

Professor Andrew Ramroop 

(L to R) Kameel Baksh-Edwards, General Manager, Scotiabank 

Foundation, Raana Ramoutar, Deputy Executive  Director Servol,  

Peter Ghany, Director, Scotiabank Foundation. 

Ro’dey entertains Servol’s students 



6 

 

Mayaro JLC Outreach 

I was invited by Mr. Oliver Alexander, Community Activist, to attend the   

Mayaro JLC’s Outreach Luncheon on Friday 27 January 2017. Included on the 

list of invitees were: Mr. Ruston Paray, MP for  Mayaro, Mr. Gregory Charles, 

Principal of Mayaro Secondary School (Feature Speaker) and Mr. Franklyn 

Williams, Contractor (Master of Ceremonies). In addition to these invitees, 

there were other  Principals from schools in the area and business representa-

tives. Past Trainee, Lucricia Frazer, who recently completed her Hospitality 

Training Programme in Port of Spain, gave an inspiring testimony; so too did  

Junior Sydney, another past Mayaro JLC Trainee who has a disability and is 

now gainfully employed at Lease Operators Maintenance Company. Mr. 

Paray, who is also the owner of two companies, Mayaro Cable Company and 

Mayaro TV Network, promised to assist the JLC where necessary and started 

by donating two computer systems with free internet service to the centre. He 

will promotion Servol on his media channels and provide transportation for 

students to attend the Servol skills centre in Sangre Grande on the completion 

of their JLC programme. The Outreach event was well attended and parents 

had the opportunity to speak. At the end of the formalities, the students were treated to a three-course meal 

sponsored by Mr. Alexander. The event was a success and I have no doubt that if the JLC continues to forge a 

relationship with the key people of the Mayaro/Guayaguayare community, there would be great future benefits 

for the centre.                                                                                        Valerie Remey (Marketing Department, Servol)    

(6) 

At SERVOL... 

Necessity is Also the Mother of   
Innovation 

The issue of Necessity is what the staff of Barataria Hi-Tech faced at the beginning of 
the January 2017 term. They returned to work with 50 percent of their colleagues hav-
ing taken VSEP. This presented a challenge since the ICT programme contains five 
modules and requires a full complement of staff for it to be run successfully. An effec-
tive solution was necessary. 
Mr. Richardson - the centre’s coordinator - and his remaining staff, immediately in-
formed the trainees and their parents of the current situation and promised to have a 
solution in the best interest of all before the end of the term. Meanwhile, Servol’s  Ex-
ecutive Director requested that the coordinator of the ICT Department work with the 
centre’s staff to formulate a new program for Barataria without adding new staff and 
material costs. 

Innovation was one of the main goals of the team as we met to flesh-out ideas.  At that time, the Television 
Production programme on the Beetham was also impacted by the loss of staff through VSEP and, “in a mo-
ment of divine madness,” as Father Pantin would often say, the idea of merging the two technical programmes 
into one was presented as a possible option. After doing the initial research, a proposal introducing a new skill 
called Digital Media Production was sent to the executive and approval was granted on the 25th January 2017. 
 
Digital Media Production is Servol’s newest programme and blends the best of ICT and TV Production into a 
new course that will give our trainees the skills (and therefore a greater opportunity) to be part of an emerging 
market as content-creators for social media as a platform for marketing and advertising in the future.  
From its inception in 1970 to now, Servol has been an organisation which has embraced the concept of innova-
tion.  Throughout all of our Programmes, our organization stands strong in its vision to create relevant, timely 
solutions to help the economically disadvantaged and the marginalized.   
The year 2017 is no different as we respond to the economic challenges facing our society with determination 
and creativity.  Despite the recent challenges,  We Jammin’ Still….!  

Ian Gomes (Head, ICT Dept., Servol) 

Mayaro  
Junior Life Centre (JLC) 

Mr. Richardson,  
Coordinator  
Barataria Hi-Tech 
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 Our Centres’ Activities   

  

 Mr. Ellery Ng Wai,  

Former Coordinator,  

Servol Advanced Skills 

Training Centre (ASTC) 

(7) 

North East Zone Trainees ‘ Youth Speak-

Out Competition Winners ! 

North East Zone Trainees’ Scrabble 

Competition Winners !  

Eileen Hylegar, Beetham 

Life Centre 

Eileen Hylegar,  
Beetham Life Centre,  

26 Years of Service. 

 
Derek Canning,  
Barataria Hi-Tech,  

21 Years of Service. 

 
David Seedansingh,  
El Socorro Life Centre,  

10 Years of Service. 

SERVOL Retirees… 

Graduation Ceremony Class of 2016 took place at Beetham Gardens Community Centre on 15th March 
2017. National Examination Council Certificate of Performance were achieved by fifty-six (56) trainees, 
Servol Industrial Certificates to seventeen (17) trainees in Hospitality and Television Production.  There 
were eleven (10) Graduating Instructors from the Adolescent Development Programme including, Sr. 
Pauline Gunda from Kenya and Marlon Dunn from Jamaica. Students were inspired by Guest Speaker  
Ms. Joanne Noel, and entertainment provided by  Knolly V. Charles. Special thanks to Beetham Village 
Council Personnel, Stephen Westfield and Hazel Wharff,  Hearts and Minds-Inter Agency Task Force 

Inspector Charles, Joel Gonsalves, Master of Ceremony, 
management and staff of Beetham Life Centre and all 
those who contributed to the trainees success. Special Awards were presented to 
the following trainees: Auto Mechanics- Leonard Teemal , Child Care- Zoriah 
Perez &  Chinaka Mc Calman, Electrical Installation- Camron Ridley &  Noel 
Crosby, Food Preparation -Lakshman Mahadeo, Home Health Aide- Judy      
Lawrence & Amelia Samuel, Hospitality- Lucresia Fraser &  Chantilly Balfour 
Corraspe, Masonry - Abayome Thompson & Charles La Boarde, Television Pro-
duction-  Michael Sandy & Akiler Holder, Welding-Tyreek George.  

Congratulations to Class  2016 Graduates ! 

“A journey of a thousand miles begins with one step” ... 

Sr. Pauline Gunda, Kenya (L) 

Marlon Dunn, Jamaica (R) 

Beetham Life Centre Graduation 
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